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Cover Virginia Website

Before 
March 1, 
this was 
the Cover 
Virginia 
website



Cover Virginia Website Redesign

Allows you to view on a computer, tablet or phone 
without any loss of readability.



Cover Virginia Website Redesign

Easier to navigate – layout adjusts to the device. 



Email and Text Messaging

As of May 28, more than 46,500 
subscribers have signed up through the 
overlays on the coverva.org and DMAS 
websites to receive updates about 
Expansion and other DMAS initiatives



Cover Virginia Website Content Changes



What We Learned from Focus Groups
Focus groups with uninsured adults in rural, suburban and 
urban communities in Virginia offered key findings: 

 Cost has been the main barrier to coverage as well as 
working in jobs or for employers that do not offer coverage

 Most have been putting off getting health care services, 
paying out of pocket at a clinic when sick, or going to ERs 
when they become seriously ill

 The new adult population has a strong interest in enrolling in 
Medicaid and almost all say they will apply

 Most are unaware that Virginia will expand Medicaid

 Many fear “rejection” if they apply, as they have been 
unsuccessful in the past



New Adult Health Coverage Outreach

• “Who’s Covering You?” campaign included: radio 
(Spanish and English), digital, newspaper and out of 
home (gas toppers, bus kings and billboards). 

• Ads ran between November 12 and January 31.

• Digital ads generated 49,100 website visits to 
coverva.org.

• Social media outreach generated 156,200 
engagements.



Expansion Outreach 



Other Outreach and Communications
Strategic Communications

10

A comprehensive strategic communications plan drives stakeholder engagement

“Medicaid Expansion: 
What Providers Need to 

Know”

State Agency Workshops, 
Live Webinars, and Fall 
Advertising Campaign

Cover VA Countdown:
100 Days to Coverage

KEY STAKEHOLDER ENGAGEMENT ACTIVITIES

Supporting intensive, 
continuing outreach to state 

agencies, newly eligible adults, 
and other stakeholders

Preparing advocate groups 
through an interactive strategy 

session led by national 
communications experts

Engage with providers on 
access through a series of 10 
provider outreach events in 

regions across Virginia

Visit www.coverva.org to access advocate resources, information on provider outreach events, a 
recorded webinar, and more!



Cover Virginia Social Media
FAMIS and Cover Virginia Facebook pages at:

Cover Virginia Twitter account - @coverva

Please like us!                                                                 

And follow us

www.facebook.com/FAMISprograms
www.facebook.com/coverva



Questions?


